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SIKDATNU POLITIKA

P&dgjo reizi atjaunota: 2026. gada 13. septembr1

1. Sikdatnu politikas meérkis
un pieméros$anas joma

SIA  Request, vienotais registracijas numurs:
40203423105, juridiska adrese: Stabu iela 109 — 1,
Riga, LV-1009, Latvija (turpmak — Parzinis) stkdatnu
politikas (turpmak — Politika) merkis ir sniegt
apmekletajiem informaciju par sikdatném un
lidzigam tehnologijam, kas tiek izmantotas Parzina
timekla vietné — www.request.lv (turpmak — Vietne),
to izmantoSanas noliikiem un tehniskajam iespg&jam
piekrist vai atteikties no to izmantoSanas.

Sikdatnes ir nelielas datnes, kas timekla vietnes
apmeklgjuma laika ar parlikprogrammas starpniecibu
tiek lejupieladétas un saglabatas apmeklétaja datora
vali cita iericé, piem&ram, viedtalruni vai
planSetdatora. Ari lidzigas tehnologijas, tostarp
pikseli, tagi un lokala kratuve, var saglabat
informaciju ierice, pieklut tai vai nositit informaciju
ttimekla lapas ielades laika. Politika atsauces uz
sikdatném attiecigd gadijuma ietver ar1 §is Iidzigas
tehnologijas.

Sikdatnes parasti nesatur nekadu informaciju, kas
personiski identificé lietotaju, tacu personas dati,
kurus més par jums glabajam, var bt saistiti ar
sikdatnes glabato un no sikdatném iegito
informaciju. Sikaku informaciju par to, ka mes
izmantojam, glabajam un aizsargajam jlsu personas
datus, lasiet miisu Privatuma politika.

2. Informacija par parzini

Parzinis ir SIA Request, vienotais registracijas
numurs: 40203423105, juridiska adrese: Stabu iela
109 — 1, Riga, LV-1009, Latvija, e-pasta adrese:
info@request.lv

COOKIES POLICY

Last updated: September 13, 2026

1. Purpose and Scope
of this Cookies Policy

The purpose of this Cookies Policy (hereinafter — the
Policy) by SIA Request, registration number:
40203423105, legal address: Stabu iela 109 — 1,
Riga, LV-1009, Latvia (hereinafter — the Controller)
is to provide users with information about the cookies
and similar technologies used on the Controller’s
website — www.request.lv (hereinafter — the Website),
the purposes for which they are used and the
technical options available to accept or refuse their
use.

Cookies are small files that are downloaded and
stored on a user’s computer or other device, such as a
smartphone or tablet, through the user’s web browser
during a visit to a website. Similar technologies,
including pixels, tags and local storage, can also store
or access information on a device or communicate
information when a webpage loads. In the Policy,
references to cookies include these similar
technologies where applicable.

Cookies do not usually contain any information that
personally identifies the user, but the personal data
we hold about you may be linked to information
stored in and obtained from cookies. For more
information about how we use, store and protect your
personal data, please see our Privacy Policy.

2. Information About the Controller

The Controller is SIA Request, registration number:
40203423105, legal address: Stabu iela 109 — 1,
Riga, LV-1009, Latvia, email address:
info@request.lv

Reg. No. 40203423105
Stabu iela 109 - 1, Riga, Latvia

+371 20011113
info@request.lv
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3. Sikdatnu izmantoSanas
noliiks un tiesiskais pamats

Vietne ar sikdatpu un Iidzigu tehnologiju palidzibu
var iegit informaciju, piem&ram, apmeklétaja IP
adresi, informaciju par ierici un parlikprogrammu,
apmekletajam lapam, ka arT apmeklgjuma datumu un
laiku.

Nepieciesamas sikdatnes

Nepieciesamas sikdatnes un lidzigas tehnologijas ir
vajadzigas, lai nodroSinatu un aizsargatu Vietnes
darbibu, sniegtu pieprasitas funkcijas un saglabatu
apmekletaja sikdatnu izveles. Ja to izmantoSana
ietver personas datu apstradi, apstrades tiesiskais
pamats ir Parzina legitimas intereses nodrosinat un
aizsargat Vietnes darbibu saskana ar Visparigas datu

aizsardzibas regulas 6. panta 1. punkta o)
apakSpunktu. Tas var iestatit Parzinis vai
pakalpojumu sniedzgji, kas nodroSina Vietnes

mitinaSanu, droSibu un piekriSanas parvaldibu. Dazas
tehnologijas darbojas tikai parlikprogrammas sesijas
laika, savukart ar izv€lu saglabasanu saistitas
tehnologijas  darbojas lidz konfiguréta izveélu
glabasanas perioda beigam. Tas nevar atspgjot
sikdatnu pazinojuma.

Analttiskas stkdatnes

Ar apmekl&taja piekriSanu saskana ar Visparigas datu
aizsardzibas regulas 6. panta 1. punkta a)
apak$punktu analitiskas tehnologijas palidz Parzinim
saprast, ka apmekletaji izmanto Vietni, novertet
datplismu un Vietnes darbibu, ka ar1 uzlabot
pakalpojumus. TreSo puSu analitikas pakalpojumu
sniedzg&ji var sanemt informaciju, pieméram, ierices
un parlikprogrammas identifikatorus, aptuvenu
atraSanas vietu, skatitas lapas un mijiedarbibas datus.
Sis tehnologijas un ar tam saistitie dati tick glabati

atbilstoSi  attiecigajos  analitikas  pakalpojumos
konfigurétajiem periodiem un ne ilgak, ka
nepieciesams novertésanai un parskatu

sagatavosanai. PiekriSanu var atsaukt jebkura laika.

Reklamas sikdatnes

Ar apmeklg&taja piekriSanu saskana ar Visparigas datu
aizsardzibas regulas 6. panta 1. punkta a)
apak$punktu reklamas tehnologijas tiek izmantotas
kampanu un  reklamguvumu novertesanai,
apmeklgjumu attiecinasanai, auditoriju veidoSanai,
atkartotai meérkauditorijas atlasei un atbilstosaku
reklamu nodro$inasanai treSo pusu platformas. TreSo

3. Purpose and Legal Basis
for the Use of Cookies

The Website may collect information such as the
user’s IP address, device and browser information,
pages visited, and the date and time of visits through
cookies and similar technologies.

Necessary Cookies

Necessary cookies and similar technologies are
required to operate and secure the Website, provide
requested functions and remember the visitor’s
cookie preferences. Where their use involves the
processing of personal data, the processing is based
on the Controller’s legitimate interests in operating
and protecting the Website pursuant to Article 6(1)(f)
of the General Data Protection Regulation. They may
be set by the Controller or by service providers
supporting Website hosting, security and consent
management. Some remain only for the browser
session, while preference-related technologies remain
for the configured preference period. They cannot be
disabled through the consent banner.

Analytics Cookies

With the visitor’s consent pursuant to Article 6(1)(a)
of the General Data Protection Regulation, analytics
technologies help the Controller understand how
visitors use the Website, measure traffic and
performance, and improve its services. Third-party
analytics providers may receive information such as
device and browser identifiers, approximate location,
pages viewed and interactions. These technologies
and related data are retained for the periods
configured in the relevant analytics services and no
longer than necessary for measurement and reporting.
Consent can be withdrawn at any time.

Advertising Cookies

With the visitor’s consent pursuant to Article 6(1)(a)
of the General Data Protection Regulation,
advertising technologies are used to measure
campaigns and conversions, attribute visits, create
audiences, support retargeting and provide more
relevant advertising through third-party platforms.
Third-party advertising providers may receive online



pusu reklamas pakalpojumu sniedzg€ji var sapemt
tieSsaistes identifikatorus, lapu skatTjumu,
mijiedarbibas un  reklamguvumu  datus.  Sis
tehnologijas un ar tam saistitie dati tiek glabati lidz
konfiguréta termina beigam, piekriSanas atsauksSanai,
dzesanai parlikprogramma vai attieciga
attiecinaSanas vai auditorijas termina beigam.
Piekrisanu var atsaukt jebkura laika.

Apmeklgjot Vietni, apmekletajam tiek att€lots
pazinojums, kura paskaidrots, ka Vietne tiek
izmantotas sikdatnes un lidzigas tehnologijas.
Nospiezot pogu “Pienemt visas”, apmeklI&tajs piekrit
analitisko un reklamas tehnologiju izmantoSanai
papildus nepiecieSsamajam tehnologijam, kuras
vienmer ir aktivas.

Nospiezot pogu “Noraidit visas”, apmekl&tajs noraida
analitisko un reklamas tehnologiju izmantoSanu.
NepiecieSamas tehnologijas paliek aktivas, jo tas ir
vajadzigas  Vietnes  darbibas un  drosibas
nodro§inasanai, ka ari apmeklétaja sikdatpu izvelu
saglabasanai. Apmekl&tajs var izvEleties arl
atseviskas kategorijas, nospiezot pogu “Pielagot”.

4. Personas datu iespejamie sanemeji

Personas datu sanémgji, kas ieglti, izmantojot
sikdatnes un lidzigas tehnologijas, var biit Vietnes
uztur€Sanas, mitinaSanas, droSibas un piekriSanas
parvaldibas pakalpojumu sniedzgji, ka art treSo pusu
analitikas un reklamas pakalpojumu sniedzgji. Sie
pakalpojumu  sniedz&ji var sapemt attiecigo
informaciju par ierici, parlikprogrammu un
mijiedarbibu tikai tad, ja pastav atbilstoss tiesiskais
pamats, un tikai tada apjoma, kas nepiecieSams
attieciga pakalpojuma nodroSinaSanai.

5. PiekriSanas atsaukSana / atteikSanas
un sikdatnu izmantoSanas ierobeZoSana

Sikdatnu pazinojuma apmekletajs var izvEl&ties
analitisko un reklamas kategoriju, nospiezot pogu
“Pielagot”. Sikdatnu iestatijumus var mainit un
sniegto piekriSanu var atsaukt jebkura laika,
nospiezot zemak esoSo pogu “Parvaldit sikdatnu
iestatijumus” un izv€loties attiecigos iestatijumus.
PiekriSanas atsaukS$ana neietekme tas personas datu
apstrades likumibu, kas veikta pirms piekriSanas
atsaukSanas.

identifiers, page-view, interaction and conversion
information. These technologies and related data are
retained until the configured expiry, withdrawal of
consent, deletion in the browser, or the end of the
relevant attribution or audience period, as applicable.
Consent can be withdrawn at any time.

When visiting the Website, the user is presented with
a notice explaining that the Website uses cookies and
similar technologies. By clicking “Accept All”, the
user consents to the use of Analytics and Advertising
technologies in addition to the Necessary
technologies that are always active.

By clicking “Reject All”, the user rejects Analytics
and Advertising technologies. Necessary
technologies remain active because they are required
to operate and secure the Website and to remember
the user’s cookie preferences. The user can also
select individual categories by clicking “Customize”.

4. Potential Recipients of Personal Data

Recipients of personal data collected through cookies
and similar technologies may include the Controller’s
website  maintenance, hosting, security and
consent-management providers, as well as third-party
analytics and advertising service providers. These
providers may receive relevant device, browser and
interaction information only where there is an
applicable legal basis and only to the extent required
to provide their respective services.

5. Withdrawal of Consent / Refusal
and Restriction of the Use of Cookies

In the cookie notice, the user can select Analytics and
Adpvertising categories by clicking “Customize”.
Cookie preferences can be changed or consent can be
withdrawn at any time by clicking the “Manage Your
Cookie Preferences” button below and selecting the
relevant settings. Withdrawing consent does not
affect the lawfulness of processing carried out before
consent was withdrawn.



Apmekletajam ir tiesibas jebkura laika izmantot
dazadus sikdatnu blok&tajus, vai mainit sikdatpu
iestatljumus sava parlukprogramma, vai tas dzest
savos interneta parlikprogrammas iestatijumos.

Sikdatnu iestatijumus apmekl&tajs var mainit jebkura
laika savas ierices interneta parlikprogramma.
Piem@ram, apmekletajs var atcelt doto piekriSanu
sikdatnu saglabasanai, atzimgjot sava
parlikprogramma funkciju, kas lauj noraidit visus
sikdatnu saglabasanas priekslikumus. Sikdatnes,
kuras ir saglabatas uz apmekletaja iekartas, izdzest ir
iesp&jams ar apmeklgtaja aktivu ricibu. Parzinim nav
iespéju iejaukties apmekletaja ierices darbiba un
veikt attiecigu sikdatnu dz&Sanu. Sos iestatfjumus
apmekletajs var atrast savas interneta
parlikprogrammas izv€lnés “Uzstadijumi” vai
“Preferences”.

Vairak informacijas par to, ka konfiguret savas ierices

interneta  parlikprogrammu, var atrast zemak
noraditajas Interneta parlikprogrammu timekla
vietnés:

o Google Chrome: Google Chrome Help Center;
e Mozilla Firefox: Cookies - Information that
websites store on your computer;

e Apple Safari: Manage cookies and website data
using Safari;

e Microsoft Edge: Microsoft Edge, browsing data,
and privacy;

e Opera: Security and Privacy in Opera (Referrals,
redirections, and cookies).

Plasak par sikdatpu izmantoSanas ierobezoSanu un
dz&sanu lasiet Seit: www.aboutcookies.org

6. Personas datu nodoSana uz treSajam valstim

Dazi analitikas, reklamas un Vietnes atbalsta
pakalpojumu sniedzgji var apstradat personas datus
arpus Eiropas Savienibas vai Eiropas Ekonomikas
zonas (EEZ), tostarp Amerikas Savienotajas Valstis
(ASV) un Apvienotaja Karaliste. Ja tas ir
nepiecieSams, $ada datu nodosSana tiek aizsargata,
pamatojoties uz lémumu par aizsardzibas Iimena
pietieckamibu, ES un ASV datu privatuma
regulgjumu, Eiropas Komisijas apstiprinatajam
liguma standartklauzulam vai citu tiesisku datu
nodosanas mehanismu.

The wuser has the right to use different cookie
blockers, or to change the cookie settings in his
browser, or to delete cookies in his internet browser
settings at any time.

Users can change their cookie settings at any time in
their device’s web browser. For example, the user can
revoke the consent given for the storage of cookies
by ticking the box in his browser that allows him to
refuse all proposals to store cookies. It is possible to
delete cookies that have been stored on the user’s
device by action on the user’s part. The Controller
has no possibility to interfere with the user’s device
and to delete cookies accordingly. These settings can
be found in the “Options” or “Preferences” menus of
the user’s internet browser.

More information on how to configure your device’s
internet browser can be found on the respective
websites listed below:

o Google Chrome: Google Chrome Help Center;
o Mouzilla Firefox: Cookies - Information that
websites store on your computer;

o Apple Safari: Manage cookies and website data
using Safari;

e Microsoft Edge: Microsoft Edge, browsing data,
and privacy;

® Opera: Security and Privacy in Opera (Referrals,
redirections, and cookies).

Read more about restricting and deleting cookies
here: www.aboutcookies.org

6. Data Transfer to Third Countries

Some analytics, advertising and website-support
service providers may process personal data outside
the European Union or the European Economic Area
(EEA), including in the United States of America
(USA) and the United Kingdom. Where required,
such transfers are protected by an adequacy decision,
the EU-US Data Privacy Framework, Standard
Contractual Clauses approved by the FEuropean
Commission, or another lawful transfer mechanism.
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Papildu informacija par Saja apstradeé iesaistito
pakalpojumu sniedzgju kategorijam un
piemérojamajiem starptautiskas datu nodoSanas
aizsardzibas pasakumiem ir pieejama, sazinoties ar
Parzini.

7. Apmekletaja ka datu subjekta tiesibas

Dazi analitikas, reklamas un Vietnes atbalsta
pakalpojumu sniedzgji var apstradat personas datus
arpus Eiropas Savienibas vai Eiropas Ekonomikas
zonas (EEZ), tostarp Amerikas Savienotajas Valstis
(ASV) un Apvienotaja Karaliste. Ja tas ir
nepiecieSams, $ada datu nodosSana tiek aizsargata,
pamatojoties uz lémumu par aizsardzibas Iimena
pietieckamibu, ES un ASV datu privatuma
regulgjumu, Eiropas Komisijas apstiprinatajam
liguma standartklauzulam vai citu tiesisku datu
nodosanas mehanismu.

8. Nobeiguma jautajumi

Si sikdatnu politika péc nepiecieSamibas var tikt
mainita, aktualajai politikas versijai tiekot public&tai
Parzina timekla vietng.

Si sikdatpu politika ir pieejama Parzina timekla
vietné arl anglu valodas versija
(www.request.lv/cookies-policy). Neatbilstibu vai
pretrunu gadijuma starp latvieSu un anglu valodas
versijam, latvieSu valodas versija
(www.request.lv/lv/sikdatnu-politika) biis noteicosa
visos aspektos.

Jautajumu gadijuma par veikto personas datu apstradi
ar Parzini var sazinaties nosttot ierakstitu véstuli uz
Parzina juridisko adresi: Stabu iela 109 — 1, Riga,
LV-1009, Latvija vai e-pasta: info@request.lv
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Additional information about the categories of
providers involved in this processing and the
applicable international-transfer  safeguards is
available from the Controller upon request.

7. User’s Rights as a Data Subject

We inform that the user, as a data subject, has the
right to request access to the processed personal data,
to request the deletion of personal data by submitting
a justification for the request, to request the
restriction of personal data processing in the cases
provided for by the regulatory enactments, as well as
to object to the processing. The user has the right to
lodge a complaint about unlawful processing of
personal data of wusers with the Data State
Inspectorate  of the  Republic of Latvia
(www.dvi.gov.lv/en). For more information on the
user’s rights as a data subject, please refer to our
Privacy Policy.

8. Closing Remarks

This Cookies Policy may be amended as necessary,
with the current version of the Policy being published
on the Controller’s website.

This Cookies Policy is also available on the Latvian
language version of the Controller’s website
(www.request.lv/lv/sikdatnu-politika). In the event of
any inconsistency or conflict between the English
and Latvian versions, the Latvian version
(www.request.lv/lv/sikdatnu-politika) shall prevail in
all respects.

In case of any questions regarding the processing of
personal data, the Controller may be contacted by
sending an official letter to the Controller’s legal
address: Stabu iela 109 — 1, Riga, LV-1009, Latvia or
by email: info@request.lv
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